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1. ®oH OLIEHOYHBIX CPEACTB AJIS TEKYLIEro KOHTPOJIs yCIeBaeMOCTH,
NMPOMEKYTOYHOH ATTeCTAlUH 00y4aIOIIUXCS M0 JUCHHUIINHE

Hacrosimuit ®onn ouenounsix cpeacts (POC) no nucuuiuinie «KoMMyHUKaTUBHBIE
HaBBIKM» SBIISETCS HEOTHEMJIEMBIM MPHJIOXKEHHEM K pabodeld mporpaMme JUCIMILIMHBI
«KommyHnukatuBHele HaBblkn». Ha mansbiii ®OC pacnpocTpaHsSIOTCST BCE PEKBU3UTHI
yTBEpKIEHHUs, peacTasieHublie B PII/] mo nannoi nucuuiumHe.

2. IlepedyeHb OLICHOYHBIX CPEACTB

Jns  ompeneneHus KadecTBa OCBOCHHS OOydYaloIUMHCA Yy4yeOHOro MaTepuaia Iio
mucuumiuHe  «MHpopManMoHHbIE TEXHOJOTHM» HCMONb3YIOTCS  CIEAYIOUIME OLICHOYHbIE
CpeacTBa:

Ne Orerounoe I[Npencrasienne
n/ KpaTkast XapakTepUCTHKa OLIEHOYHOTO CPECTBA OLIEHOYHOT'O CPEJICTBA B
CPEJICTBO
0| OOC
TecTsr Cucrema CTaHIapTHU3UPOBAHHBIX 3aj1aHuii, | GOHJ TECTOBBIX
1 T03BOJISAIONIAs ABTOMATH3UPOBATE IIPOLEAYPY 3a1aHui

M3MEPEHHUs YPOBHS 3HAHUN M YMEHHI 00y4Jaloerocs

Keiic-3ananue | [IpobiaemHoe 3anaHue, B KOTOpoM oOydaronieMycs | 3ajaHus Uil peleHus
IpeIaral0T OCMBICIIUTD PEAIbHYIO Kelc-3aJaHus
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npogeccnoHaIbHO-OPUEHTUPOBAHHYIO CUTYAIHIO,
HEOOXOUMYIO JUIsl pelIeHUs JaHHON IpOoOJIEMBI.
Cutyanmonssie | Crioco0 KOHTPOIIS, TTO3BOJISIIOIIUI OIIEHUTh ITepeuens 3anau
3 | 3amaun KPUTUYHOCTH MBIIIJICHHUS U CTENIEHb YCBOEHUS

MarepHaia, CocOOHOCTh TPUMEHUTh
TEOpeTHUYECKHE 3HAHUS Ha MPAKTHKE.

Hoxnan [IpoxykT caMOCTOSTETHHOM pabOTHI CTY/ICHTA, TeMmbl 10KIIa10B,
MpECTaBISIIOIINIA OO0l myOnyHOoe CO00IIEeHUH
BBICTYIUICHUE TIO MTPE/ICTABICHHUIO TIOTYYCHHBIX
pe3yNbTAaTOB PEIICHUs ONpeIeNIeHHON yueOHo-
MPAKTHYECKOH, YIeOHO-HCCIIeI0OBATEIILCKON HITH
Hay4YHOU TEMBbI

TBopueckoe YactuuHo perIaMEeHTUPOBAHHOE 3amanue, | Templ rpynmnoBbIx

3aJaHue uMeroniee HECTaHJIapTHOE pelieHne u| u/unm
HI03BOJISIOIIEE JMarHOCTUPOBATh YMEHHUS], | UHAUBH Ty aJIbHBIX
UHTETPUPOBATh 3HAHUSA PA3JIUYHBIX OOJIACTEM, | TBOPUECKUX 3a/laHU
apryMeHTHPOBAThH

COOCTBEHHYIO TOUKY 3peHus. MoxeT
BBITNOJIHATHCS. B UHAUBUAYaIbHOM MOPSIKE WIH
IpynIoi 00yyaronmxcsl.

3. IlepevyeHs KOMIETEHIUI ¢ YKa3aHHEM ITanoB HX (OPMHUPOBAHMS B Mpolecce
0CBOEHHsI 00pa30BaTe/IbHOI MPOrpaMMBbI U BUJI0B OLIEHOYHBIX CPEICTB

Kon n Oran KonTtponupyembie pa3aesns! IUCIUTLTTHBL OrneHouHbIe
dhopmynu| popmupoB CpencTBa
pOBKa aHUs

KOMIIETE |[KOMIIETEHII
HIIUHA 4044




VYK-4 | Texymmuii [Pazgen 1. OGmieHne B COBpEMEHHOM mapaaurme
OIlK-2 npodecCHOHATBHOM e TETLHOCTH Bpaya
TK-1 Tema 1.1. O61ieHue B CTpyKType NpodeccuoHanbHOM CuryaunroHHsle
TK-2 nesiTeNIbHOCTH Bpada Ponb u cnenuduka oOuieHus B 3a/1a4u
MEAMIMHCKON TPAKTUKE
Tema 1.2. Dransl kTUHUYECKON Oecebl Bpada U nanuenTa | CutyalroHHbIe
B Kanrapu-KemOpumxckoit mogenu. Lenu u 3anaun 3a7a4u
KOMMYHHMKAIIMM Ha KaXKIO0M JTare
Tema 1.3. KommyHHKaTHBHAsE KOMIIETEHTHOCTh Bpaua u ee | Keiic-3ananue
COCTaBJISIIOLINE
VYK-3 Paznen 2. /lenoBoe obO1ienne Bpaua
YK-4
OIIK-2 Tema 2.1. Ctunb Kak MHAMBUYAJIBHO-IMYHOCTHAS Kelic-3ananue
XapaKTepUCTHKA Bpaya U KaKk OTpaKEHUE 3a1poca
KOMMYHHMKAaTHBHOM CUTYalluu B MEIULINHCKON IPAKTHKE
Tema 2.2. [IpodeccronanbHbIi 1 epcoHanbHbIN UMUK U | Keiic-3amanue
€r0 COCTaBJISIONINE
YK-4 Paznen 3. OOmienne Bpaya B CIIOKHBIX KOMMYHHUKATHBHBIX
OIIK-2 CUTYaIUsIX
Tewma 3.1. bappepsl B MEIUIIMHCKON KOMMYHUKALUH A CuryannoHHsble
CHoco0bl UX MPEOI0JICHHS 3aJ1a4u
Tema 3.2. O01ieHne ¢ 0coObIMU KaTErOpUsIMU MAIIUEHTOB TBopueckoe
(1eTu 1 UX pOAUTEIH, TTOKHIIBIE JIFOAH, TAIIMEHTHI C OCTPOH |3amanue, Jlokasn
U XPOHHUYECKOW 00J1b10, MHKYpaOeIbHbIEC MAlUeHTHI,
nanuenTsl ¢ BUY, GonbHBIEC TyOCpKYIE30M U T.1.),
BO3MOXHbIE TPYJHOCTH B KOMMYHHUKAIIMU U CIIOCOOBI X
IPEOA0TICHHUS
VYK-3 [(IIpomexyTt|Paznen 1. OOumieHne B COBpeMEHHOM Mapajurme Tect
YK-4 OYHBIN  |TPOQECCHOHATIBHON JEATEIHHOCTH Bpaya
OIIK-2 Paznen 2. JlenoBoe oOuieHue Bpaya
TIK-1 Paznen 3. OOmienne Bpaya B CIIOKHBIX KOMMYHHUKATHBHBIX
I1IK-2 CUTYyaLUsSIX

4. ConepskaHne OLEHOYHBIX CPEICTB TEKYIEro KOHTPOJIA

Texynuii KOHTPOJIb OCYIIECTBIIAETCS MPENoJaBaTeIeM IUCHUIUIMHBI IPU MPOBEICHUU
3aHATHI B (hOopMe: Kelc-3a/1aHns, CHTYaIllMOHHBIX 3a]1a4, JT0KJIa/a,

4.1. Curyaunonusie 3a1aun s oleHku komnerenuut YK-4, OIIK-2, I1K-1, ITK-2
1. [Toxymaiite 0 TOM cofiep>KaHUH, KOTOPOE MepeatoT MPUBEICHHbIC HIDKE MpuMepsl. ['oBopsT
JIM CTIOBa O ApYyrom, yem aerctusi? KakoBo, Mo BameMy MHEHHIO, BO3MOKHOE HACTPOEHUE
Ka)XJI0T0 U3 TOBOPSIIUX?
[Tpumep A: Yenogek: "Her, cectpa, HuKakoii mpodiaemsl. Co MHOI Bce B nopsinke". [lanuent
CUIUT MPSAMO, PYKH CKaThl, HE CMOTPUT B TJIa3a.
[Tpumep b: Cectpa: "BoBce He s coznato cnoxHyro atmocdepy'. CecTpa CTOUT, CKPECTUB PYKH
Ha I'PyJAH, C arPECCUBHBIM M BBI3bIBAIOIIMM BBIPAKEHUEM JIMIIA.
Kax BbI uHTEpIIpETHpYETE TO, UTO TOBOPSAT MAIIMEHT B IpuMepe A u cectpa B mpumepe b.
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2. U3Bectnbiit ncuxoananuTuk K. FOHT paznenun nonel Ha 3KCTpaBepTOB, UHTPOBEPTOB U
amOuBepToB. B yem cnenmduka nocrpoeHus jgeuebHo 6ecebl C MaUeHTOM-UHTPOBEPTOM U €
MAIUEHTOM-IKCTPaBEPTOM Ha KaxaoM ee 3tane? OTBeT 0opopMuUTE B BUAE TaOIUIIBL.
3. CmbIcioBBIE Oapbephbl B MEAUIUHCKON IPAKTUKE SIBJISAETCS HEPEAKO MPUUYUHON TICUXHUUYECKOTO
HanpspKeHus U sTporeHuil. OHUM U3 TakuxX 0apbepoB SBISIETCS UCIIOJI30BAHHUE BPAauoM
MEIULMHCKON TEPMUHOJIOTHH, B TOM YHCJIE, HA JATUHCKOM s3bIKE. B Kakux cuTyanusx B
CUCTEME «Bpay-MallMeHT» MOXET BOSHUKHYTh JaHHbIN O0aprep? K uemy oH MoxeT npuBe3Tu?
4. Onpeznenure, Kakyro 3a/1a4y B3aUMOJICHCTBUS C BpauOM ITOCTAaBUII IIepes] coO0il MarueHt:
1) «JlokTop, y MEHs YK€ BTOPYIO HEJIETIO TOPJI0 HE MMPOXOANT, U TOJI0Ba Bee emie 00auT. MoxeT
MHe€ elle JJoMa IMOCHJIETh, a TO IOr0/1a BOH Kakas ykacHas! Ha paGoty moiiny, ToJabKo Xyxe
Oynzer... ».
2) «41 6oroch, UTO HE CMOTY MPUHUMATh BalllM Ha3HAUYeHUs. BOT MOs cocesika ToXKe CUMTaeT, YTO
3TO ci1alBblii penapaT»
3) «Ilouemy BbI MeHs yxe BbInuchiBaeTe? S yxe pa3se 310poB?»
4) «Bot onsTh, 10uKa, MpuLIa... Beab 1omMa-To 0AHOM 3HaelIb, KaK TPYIHO, a TYT XOTs Obl
TabJeTKU KaKhe Ha3HayarT...»
5) «YTo e MHe Terneph MoJI )KU3HU Ballld TaOJETKU MUTh!»
6) «/lokrop, a BApYT onaThk npuctyn Oynet!»
5.  TlpoxomMmeHTupyiiTe mpuBeAcHHBIM ¢parment. Kakue mnpobnembl OOHICHUS OH

wutocTpupyer? UTo Bbl MOKETe cKa3aTh 00 y4yaCTHUKAX OOLIeHUs?

Kopenacrass Monomas Mencectpa, Ha HAarpyJIHOW HAaIIMBKE KOTOPOW OBUIO HAIMKMCAHO
«/Ixenun Kypracy, okiMkHysa ux.

- IIpoctute. YUem Mory Bam noMoub?

- Huuem, — psABKHy: depe3 miedo ['peiicoH. — MsblI ueM B najary HATbCOT IIATHAILATh.

- [Ipoury octaHOBUTBHCS, — MOTpeOOBaa cecTpa.

I'peiicon 3actbul Ha Mecte. OH OCTAaHOBWIICS, KOTJa €My INPUKAa3ajld, HO PYKH, BHCEBIIHE II0
00oKaMm, HEPBHO CKUMAIIUCh B KYJAaKH U pa3kuMainch. Jloronssmmii ero mokrop ben Xappuc
I'POMKO M 00JIETYEHHO B3/10XHYJI.

- Hactosimee umsa Jluzer Cammep - Jluza I'peiicon, - 3asBun ['pelicoH ¢ mpeyBelInYeHHOMN
TEepPIENUBOCTBIO. - S - ee oren, Ywuiuc I'peiicoH, a 3T0 ce TU4HBIA Bpad, JOKTOp benmxaMuH
Xappuc. Tenepb Mbl MOKEM BOUTH?

JInno mMencecTpel OTPa3uiIo CMATEHUE, HO JIMIIbL HA MTHOBEHHUE.

- Bpems nocerenust 00J1bHBIX HAYMHAETCS Y HAC B JIBa 4aca JiHs, — o0bsicHmWIa oHa. — Ho eciu
JInza cormacurcs, TO 5 cuenaro AJis Bac UCKIIOYEHNUE.

Kymaku I'pciicoHa onsiTh CKalnuch, HO Ha ATOT pa3 Tak U HE Pa3KajucCh.

- Bpl 3Haere, KTO s TaKOi? — 3aHOCYMBO CIIPOCHUII OH.

- 3Hat0, KTO Bbl Takoi, ¢ Bammx cioB. Ilocmymaiite, mucrep I'peiicoH, He X0uy OBITb...

-beH, y MeHs mpocTo HET BPEMEHUM Ha BCE 3TU MPEPEKATENbCTBA, - BbINAIMI ['peiicoH. -
OcTtanbTech 31eCh U OOBSICHUTE ITOW JKEHIIMHE, KTO sI TAKOW W 3aueM mpuexan cioga. Ecmm
oHa OyAeT MpOoAOKATh MyTAaThCs TOJ HOTAMH, IMO3BOHHUTE MPOKISATOMY TUPEKTOPY ATOH Tak
Ha3bIBaeMOU OOJILHUIIGI, ITyCTh OH MOJHUMETCS CroAa. A s momen k Jluze.

Jlaxxe HEe MOXKUAASICh OTBETA, OH BAXKHO ABUHYJICS Brepen. (M. [Tammep).

4.2. Keiic-3amauns mis onenku komnerennuii: YK-3, YK-4, OIIK-2, TIK-1, TIK-2
Keiic 1. [Nanuent K rocnuranu3upoBad B KapAUOJIOTUUECKOE OTAEJICHHE 110 TOBOY 3arpyIUHHBIX
ooneit. [Ipu noobcnenoBannu 0OHAPYKEHO JBYXCOCYANCTOE MOPAKEHHUE, KOTOpOEe TpedyeT
CTEHTHPOBaHME KOPOHAPHBIX cocynoB. Jleuamuii Bpau coobmaer: «B cocynax OIsMIIKU — HA0
CTaBUTH CTeHTHI». [lanmmenT roBoput: «S Huuero He nmous!» Bpau nmpogomkaer oObACHTH: «Bam
MIOCTaBAT TPYOOUKHU B COCYE, YTOOBI Jerde ObLIO IBIIATh U He ObLI0 00mmy». [lanuent



IPOJOJKAET HACTauBaTh: «Sl Bce paBHO HE MOHSJ, MOXKHO, B KOHIIE KOHIIOB, oApoOHee!». Bbl
nevamuii Bpauy. OObsCHUTE NAllMEHTY HEOOXOIUMOCTb U CMBICII ONl€palli, YTOOB! OH HOHSI.
Keiic 2. [TaniueHT BBI3BIBAET CKOPYIO IOMOIIIb. Y HETO BhIPAXKEHHBIE 3arpyIMHHbIE OO U
oJipllIKa. Bpau ckopoii MOMOIIM CHUMAET KapAUOTrpaMMy U COOOLIaeT NalueHTy: «Y Bac
uHpapkt! HeoOxomumo crenTrpoBanue». OH nenaer nanueHTy ode30onuBanue (Mopduil) u
npuBo3uT ero B Cocynuctslii LlenTp. AHrHOXUpYpr, IPUHUMAIOIINI NALUEHTa, ACIAeT
pacnopsikeHre 0 He0OX0AMMOCTH CPOYHO BECTHU €r0 B olepaliMoHHy10. [lanneHT oTkasbiBaercs,
T.K. Y HETO HHU4Yero He 601ut. Bol Bpau-anruoxupypr. Bama 3aaua 66ICTpO U 4E€TKO yOEIUTh
HalueHTa B He0OX0IUMOCTH OTIepaLiH.

Keiic 3. B PCL] npakTHuecku 0HOBPEMEHHO NOCTyMNaroT ABa nanuenra ¢ OMM. ¥V nepsoro
naiyeHTa yMmepeHHsli 6oneBoil cunapom. Yposerb AJl 120/90 mm pT.cT. Y BTOpOro nanueHTa
HAy4aJo KapAUOre€HHOI o 1I0Ka. JlesKypHBIil Bpad BHaYajie OCMOTPEI IEPBOIO MAMEHTA U Jall
Ha3zHadyeHus Meacectpe. OHa UX Hayaia BHIIONHATE. [Ipu ocMOTpe BTOporo namnueHTa Bpau
HOHUMAET, YTO OH YIPO’KaeM M0 MOBO/1Y BHE3AIMHOW KOPOHAPHON CMEPTH U TpeOyeT OT
MeZIceCTpbl HEMEIJIEHHO MEPEKIIIOUNTRCS Ha BTOporo nanueHTa. Ha uro ona rpy0o pearupyer: «Y
Bac TyT BCE YMUPAIOT, a 1 ogHa! 3aronsuu coBceM!». Bol nexxypHblit Bpau. Kak Bel Oynere
BBICTpauBaTh JMUAJIOT C MEIUIIUHCKON cecTpoit?

Keiic 4. [TanmenT noctynaer B IpUEeMHBIN 10KOH. Ero ocMarpuBaroT ABa crieluaInucTa:
KapAHOJIOT U KapAHUOXHUpypr. [Ipu u3yueHuu pe3yabTaToB KapAHUOrpaMMbl BOSHHUK CIIOP 110
HOBOJ1Y JIOKaM3alK nH(papKTa MUOKapia B MPUCYTCTBUU nanueHTa. [lanuenT xxanyercs Ha
6omu. OguH U3 Bpadeit Opocaet peruky: «Celiuac Ml Bam momoskem!» 1 mpooxaeT
JUCKYCCHUIO ¢ KoJuterou. IlanueHnt Bo3myineH. Bel onuH U3 3tux Bpaueil. Paspemmre
KOMMYHUKATUBHYIO CUTYaLIUIO.

Keiic 5. [TanpeHT noctynaer B cTallMoOHap I10 MOBOAY OCTPOH AEKOMIIEHCALUU CEPACYHON
nesitenbHOCTH (0Tek Jierkux Ha ypoHe A/l 160/110). Ha OKI' 3aduxcupoBansl nHMapKT-
oJJ00HbIE U3MEHEHUs. Y POBEHb TPOIIOHUHA B 3,5 pa3a Bblllle BEpXHEH rpaHULIbI HOPMBI.
[IpennonoxurenbHoe Havyano KIMHUKK — 1,5 yaca. Kapauosnor TpeGyer cpoyHo Be3TH NalleHTa B
OIEPALMOHHYI0. AHTHOXUPYPT TOBOPUT: «CHayasla CHUMUTE OTEKH, a 3aTeM yxKe OysiemMm
onepupoBath!». Bpau-kapauonor HacrauBaet: «Mbl TepsieM Bpemsi!». Toraa Bpau-aHTHOXUpPYpr
otBevaet: «Torna uau cam onepupyii!» [Ipeanonoxure, kKak pa3pelInTb JaHHYIO KOHQIUKTHYIO
CUTyaruio?

Ketic 6. Mononomy 1.1. MeuHUKOBY CKa3ajM, 4YTO Y HETO TyOepKyJie3 JETKUX U )KUTh eMy
octaiock aHert 20. MeunukoB obpatuiics k H.W. Iluporosy. [luporos ocmotpen ero u 3asBui,
YTO OH MEPEKUBET TOTO Bpaya, KOTOPBIN Mpeapek eMy rudenb. Tak u ci1yduaocs. Me4HUKOB
JIOKWIT 10 TIyOOKO#M cTapocTu. Bonpoc: kakoe Ae0HTOI0rH4ecKoe MpaBuiio MHPOPMUPOBAHUS
Hapyww nepBblif Bpau? Kak Hy’KHO cOOOIINTh MALMEHTY O HEU3JIEUUMOM JHarHose?

Keiic 7. Bam npencrout ohopmMuth COOCTBEHHYIO CTpaHuIly Ha 6a3e HTepHET-pecypcoB.
CocraBbTe pe3toMe o0 cede Kak npodeccuonane BBIOpaHHOTo MPoGuIIs AEATEIbHOCTH.
[Iponymaiite, kakue pa3aenbl OyIeT BKIIOYATh Barie pe3toMe, 4ToObI B HUX YETKO U KPaTKO ObLIH
BUAHBI Bamm npodeccroHanpHble XapaKTepUCTUKU U UHAMBUyalbHbIe 0COOCHHOCTH Baiuei
JMYHOCTH.

Ketic 8. Bac nmpuHsiin Ha paboOTy B U3BECTHYIO KIMHUKY. HaliMOM COTpyIHUKOB 3aHUMAaeTCs
CHelHagbHO 00YUYEHHBbIN YEJI0BEK, HO TJIaBHBIM Bpady 3HAKOMUTCS CO BCEMH HOBUYKAMH JINYHO.
3aBTpa y Bac nepBas BcTpeua ¢ rinaBHbIM BpauoM. Kak Bel ofeHerecs? Onuimre noapoOHO CBOM
BHemHu# Bu. [logymaiite, o uem Boi Oynere roBoputs. [Ipomymaiite nenu Bammeit
camonpeseHTanuu. Kakue acnekTsl caMonpe3eHTaluu Bel Bblienute oco6o? Kakoe BrnevarieHue
Bb1 xoTHTE NIpOU3BECTH HA ATOrO IMIaBHOTO Bpaya? CocTaBbTe MIaH-KOHCIEKT Pa3roBopa

Keiic 9. Bac HazHauwiu 3aBelylOUIMM OTAEJIEHMEM Ha IOJArofa Ha BpEMs YEXaBILEro Ha
CTaKUPOBKY 3aBejytouiero. Bam cranu peryisipHO mocTymnaTh kajio0bl OT HAllMEHTOB O TOM, YTO
JOKTOp M. rpyOUT manmeHTam, OTKa3blBaeT B Ha3HAYCHUM HEOOXOIUMBIX MPOILEIyp, HAMEKaeT O
HEOOXOJUMOCTH «mojapka» sl Bpaya. Kak Bbl moctynute B JaHHOM cuTyauuu? Onumwure
JAaHHY}0 KOMMYHHMKaTUBHYIO cUTyaluo. Te3ncHo npeacraBpTe Bail pasroBop ¢ 3TUM BpauoM
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Keiic 10. Bac npunsanu Ha pa®oTy B M3BECTHYIO KIMHMKY. HaliMOM COTpyIHHMKOB 3aHMMaeTcCs
CrielMaNbHO OOYUYCHHBIM 4eJIOBEK, HO IJIaBHBIA Bpau 3HAKOMHUTCS CO BCEMU HOBHYKAMHU JIMYHO.
3aBTpa y Bac mepBas BcTpeua ¢ riaaBHbIM BpauoM. Kak Bbl ofeHeTecs? Onummmre noapoOHO CBOM
BHemHui Bua. Ilogymaiite, o uyem Bsl Oynere rooputh. Ilpogymaiite nenu Barmeit
camornpe3eHTanuu. Kakue acrektsl camorpe3eHTaluu Bbl Belenute ocobo? Kakoe Bneudatienue
Bbl X0THTE IPOM3BECTH HA ATOTO INIAaBHOTO Bpaya? CocTaBbTE IIAH-KOHCIIEKT pa3roBopa

Keiic 11. Bam mpeacroutr odopMuth COOCTBEHHYIO CTpaHuily Ha 0Oaze HHTepHET-pecypcos.
CocraBbTe pe3toMe O cebe Kak mpodeccuoHange BbIOPAaHHOTO MNpOo(UIs JesTEeIbHOCTH.
[Iponymaiite, kakue paszeinsl OyaeT BKiItodaTs Baie pe3tome, 4ToObl B HUX YETKO U KPaTKO ObLIN
BuAHbI Bamm mpodeccuoHanmbHble XapaKTEPUCTHUKU U MHIUBUAyallbHbIE OCOOCHHOCTH Barueit
JMYHOCTH.

Keiic 12. Ilpoututre OTPBIBOK, TIE€pOM KOTOPOIO — BpayM, croacume Oe3HaJeKHYIO
NAalMeHTKy, — COOMpalTCs Ha TEJNeBU3HOHHYIO mpecc-KoH(epeHuio. Kak Bbl cuuraerte,
yladHo Ju oHU oxerhl? IlpencraBpTe, 4YTO BBl OTIPABIAECTECh HA BAXHYIO AJI Bac IEPBYIO
JICJIOBYIO BCTpEUy C HE3HAKOMOM KEHIIMHON -(My>kumHOM). Kak 1 B Kakue 1[BeTa Bbl OJICHETECH,
Kakde akceccyapbl mnojoOepere, Kakol Makusk, 3amax JgyxoB BbiOepere? Ilouemy? Otser
aprymeHTupyire npumepami. [Ipeanoxure cBou BapuaHTBhI.

Beibop [Capel] ocraHOBMJICS Ha IIMPOKOM Majpacckoii 100ke, OexxeBoi
xjionyaroOymMakHOi ~ Oiy3ke U Oupro3oBoM Oneizepe cBoOonHoro mokposi. Hapsin
JOTIOJIHSUTN TOSIC U3 BUpMBI pydHOH BBIZIENKU U KOXKaHble Tyun 6e3 kabinykoB. EauncTBeHHOE,
B YeM OHa YCTYINWJa, YYUThIBAs OPUIMAIBLHOCTh COOBITHS, — 3TO HaJiela KOJITOTKH, KOTOphIE
TaK HEYZOOHbI B UIOJIbCKYIO XKapy.

...OHa cxBaTwia 0orato yKpaiieHHbIe OpOH30BBIE CEPEXKKH, CHCJIAaHHBIE 10 3aKa3y
MacTepoM U3 AKXbI, ¥ BJI€a UX B YIIH, I1I0KA CIIyCKaJlach BHU3.
... 'menn Ilapuc BcTpeTms ee B mpueMHOM cBoero kabuHeta... Kak Bcerma, oH ObLT MOAYEPKHYTO
xopomo oner. CerogHsi €ro KOPUYHEBBIH KOCTIOM, HEOECHO-roiybas COpouka U KpacHBIN
raJICTyK, Ka3ajoch, ObUIM cHelUalIbHO noAoOpansl 1 teneBuaenus. (M. [lammep)
Keiic 13. IIpoxomMmeHTHpyiiTe npuBeAcHHYIO cuTyanuto. Kakue mnpoGiembl oOIieHus oHa
wutoctpupyer? YTo Bbl MOXeTe cka3aTb 00 ydacTHUKax oOuieHus? SIBiseTcst JM JaHHOE
ol1enue qucKkpuMUHaIMOHHbIM? Kak cTonso Obl MOCTynUTh Bpady B JAHHOW CUTyaluu?
Ko Bpauy-undpexunonucty odpaTuics NalMeHT ¢ kano0aMu Ha O0JIM B KMILEYHHUKE U JKEITYIKE,
KHUJKHUI CTyJI, pBOTY, roJoBOKpykeHue. Temneparypa 39.3. Ilo ero cioBaM, OH Cbell Ha PBIHKE
MEPCUKH, HE IMOMBIB MX MpelIBapUTeNbHO. Bpau mpemiaraer rocnurain3anuio, HO IMAlUEHT
oTkasbiBaercs. Bpau B Bo3myuienuu ropoput: «Hy u naure nomoit! YMupaiite TaMm, 4ToO0b HaM
OTYETHOCTH HE TIOPTHUTH!»
Keiic 14. Bac Ha3HauwiM 3aBeAyIOLIUMM OTIEJIIEHUEM Ha IOJATrOAAa HAa BpEMs YyEXaBUIETO Ha
CTaKMPOBKY 3aBeAyIOLIero. Bam ctanu peryyspHO MocTynaTh »kajo0bl OT HallMEHTOB O TOM, YTO
JIOKTOp M. rpyOuT manueHTam, OTKa3blBaeT B Ha3HAU€HUH HEOOXOAMMBIX IPOLIEYP, HAMEKAET O
HEOoOXOUMOCTH «IojapKa» g Bpaya. Kak Bbl moctynmute B AaHHOM cutyauuu? Onumure
JAHHYI0 KOMMYHHMKaTUBHYIO CUTyaluo. Te3ucHo npeacTasbTe Bai pasroBop ¢ 3TUM BpauoM
Keiic 15. Ko Bpauy cenbckoil amOyaTopuu >KEeHIMHA NTpUBeia 1eBouKy 13 jer ¢ xxanobaMu Ha
O6onu B KMBOTE, IOHOC W pBOTY. Ha Bompoc mokTOpa, YTO OHA ejla CEeroJHs, JeBOYKa HE
OTBETWJIA, @ MaTh COOOIIMIA, YTO JIEBOYKA BCIO HOYb IPOBEJIA C MECTHBIMH peOsATaMH B JieCy,
«YXOIWJIN 5K€Yb KOCTEP U PACCBET BCTpeuaTh». JJOKTOp Bo3MyieH. OH IpO3HO 3asiBHJI MaTepu:
«Bac, mamara, poauTenbckux mpas JumuTh Hago! CoBcem 3a pebenka He orBeuaere! Camu u
JIeYuTe CBOEro pedeHKa, eciau He ciaenuTe» Bl TOT qokTop cenbekoil amOynatopuu. [IpoBeaure
pasroBOp ¢ MaTepbio pedeHKa KOHCTPYKTUBHO.

4.3. TBopueckoe 3amanue ais orieHku komnerennuii YK-4, OTIK-2, ITK-1, ITK-2:
[MonGepure B MHTepHeTe ponMKH (CCBUIKY TPEACTaBUTh O0S3aTENBbHO), B  KOTOPBIX
paccMarpuBaeTcs OOIIEHHE Bpaya C pa3HbIMU CYOBEKTAMU MEIUITMHCKOTO TUCKypca (TalueHTHI,
POJCTBEHHHUKH MAIIMEHTOB, KOJUJIETH, MEIUIIUHCKUE CECTPHI, PYKOBOJACTBO).
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1) ponuku, B KOTOpBIX Bpad (MEAMIIMHCKAs cecTpa) OOIIaeTcs C MalueHTOM WIH €ro
POICTBEHHUKAMH
2) pOJMKH, B KOTOPHIX Bpad 0OILIAETCS C KOJUIEraMH, MEJUIIMHCKUMH CECTPaMH, PYKOBOJCTBOM.
[Ipoananu3upyiite xapakTep 1 Ka4ecTBO OOIIEHHS B JAHHBIX POJIMKAX CO CIETYIOIUX MO3ULIN:
1) xak pa3BUBaeTCs CUTYyallUsl C TOUYKU 3pEHUS COOIOIEHUSI OMO3TUYECKUX U JIEOHTOJIOTMYECKUX
HOPM U TPaBUII;
2) nHackosbko 3¢dexkTuBHO oOuiaercs Bpad (MEOUIIMHCKAas CecTpa), KakK BBbIpaXKEHa €ro
KOMMYHHKATHBHAsl KOMIIETEHTHOCTb;
3) kakas MOJENb B3aUMOJCIHCTBHUSI HCHOJB3YETCSI U HACKOJIBKO OHA MPOAYKTHBHA B JaHHON
CUTYallUH;
3) 4TO OBbI BBl MOTJIM IOPEKOMEHI0BATh JUIsl YIIyUILIEHUS! OOLICHMS.
Kpyr npo6iiem 17151 ocBeieHust (OH MOXKET ObITh PacIIUPEH BaMH).
Bapuant 1. IlpoGiemMbl, KOTOpblEe MOTYT COJAEPXKaTh POJIMKH, B KOTOPBIX Bpay oOmIaeTcs ¢
HalyueHTOM
(B mpeacTaBieHuu o0CyKaeHHs MpoOaeMy 0003HAUUTh, KaK Bbl €€ BUIUTE)
1) oTHOWIEHUS NOBEPUS, UX PA3BUTHE UM HAPYILIECHUE;
2) pa3BUTHE KOMILJIACHTHBIX OTHOLICHHUI Ha IPUEME;
3) yMeHHue cirynaTh NalueHTa;
4) paccrpoc manueHTa Ha mprueMe;
5) HapyuieHus: oOIIeHus], KOH(IIUKTHI;
6) yMeHHe Bpaya CHATh 3MOLMOHATIbHOE HAPSDKEHUE MalueHTa (WIM pOACTBEHHUKOB MallUeHTa);
7) cooOIIeHUE TUIOXUX HOBOCTEH
Bapuant 2. IlpoGiieMbl, KOTOpbIE MOTYT COAEpXkaTh POJMKH, C KOTOPHIX Bpau oOOIIaercs c
KOJUIETaMM, MJIQJIIIUM MEJUIIMHCKUM IIEPCOHAIOM
(B mpezacTaBieHuu o0CyKaeHUs TpoOIeMy 0003HAUUTh, KaK Bbl €€ BUAUTE)
1) KoJulernaabHbIE OTHOIIECHUS U UX HApyILICHHS
2) npo6JieMbl B OOILIEHUU C METUIIUHCKUMU CECTpaMU
3) npoOGieMbl B3aMMOOTHOLIEHUH C PYKOBOJICTBOM KJIMHUKHU, OTACICHUS U T.I1.

[Topsinox oopmiienust paboTbl

1) IlpeacraBienue poauka B KaKJ0M pasjielie (CChlIKa) U KpaTKoe B OOIIUX YepTax OMUCAHUE

CUTYyalUH;

2) O603HaueHue npodIeMbl 00IIEHUS Bpaya (MEIUIIUMHCKON CECTpPHI)

3) Auckyccusi, aHau3 U PeKOMEHJAINY B IJIaHE YIy4llIeHUs: OOLICHHUS.

4.4, Temsl noknagoB mid oneHky komneTeHnuii: YK-3, YVK-4, OIIK-2

1. KomMMmyHuKaTHBHAsE KOMIIETEHTHOCTh B CTPYKType NpO(ecCHOHAIBHOW AeATeIbHOCTH
Bpayva.

2. IMonxoapl K TOCTPOCHUIO B3aWMOOTHOIIEHUH MEXAy BpadyoM U IALMEHTOM B
3aBUCUMOCTH OT WHAMBHYaTBHBIX 0COOCHHOCTEH €ro JIMIHOCTH.

3. Crnenuduka obuieHus ¢ 00JbHBIMU pa3HOro Mpoduiis 3a001€BaHUSL

4. [TaneHT-0preHTHPOBAHHOCTH KaK OCHOBA MPO(ECCHOHATFHON KOMMYHHKAIIUY Bpaya.

5. Jlunepckue KauecTBa Bpaya U MX 3HaU€HHE B MPO(PECCUOHATIBHOM 1A TebHOCTH.

6. Oco0eHHOCTH MTOCTPOCHUS BPauoOM MEPIETITUBHOTO 00pa3a MaueHTa B KOMMYHHUKAIIUN
Ha [pHeMe.

7. Poitb 11 OTBETCTBEHHOCTH Bpayda B MOBBIIICHUN PUBEPKEHHOCTH OOJIBHOTO K JICYCHUIO.

8. [Icuxonoruueckue TPy JHOCTH oOecreueH s] MEUIIMHCKOT0 KOMIUIAiHCa U Iy TH
pelieHust IpoOIeMBI.

9. Mertoap! npeiocTaBiaeHNss HHPOPMALIMHU MALUEHTY JUIsl TOBBIIIEHUS 3P PEKTUBHOCTH
JICUYEHUS.

10.  PeueBoe oOuieHue Bpaya B MpopeCCUOHATIBHOM 1A TEIbHOCTH.

11.  DmounoHaNbHBIM UHTEIJIEKT KaK pecypc B KOMMYHUKAIIUK Bpaya.

12.  Ponb HeBepOanbHBIX CPEACTB B OOIEHUH Bpaya U MaIHeHTa.



13. JloBepuTenbHbIE OTHOIICHUS Bpaya M MalMeHTa U CTPATEru UX BHICTPAaUBAHUSA.
14. BKDbB kak koHIENMs nanuesTa B O0LECHUH.
15. [Icuxomornueckue 3auuThl B OOIIICHUN Bpayva U MalUeHTa.

16.  IlpuHIMIIBI yCHENIHON caMONpE3eHTALUN

17. KoMmMyHuKanmoHHOE o0ecrieueHue TepaneBTUIEeCKUX QyHKIUI Bpaya.

18.  KomMmyHHKannoHHOe obecrieueHre 00pa3oBaTesIbHBIX (QYHKIUH Bpaya.

19.  OcHOBHBIE KOMMYHHKAIIMOHHBIE PHCKH BPaueOHOM nesTeTbHOCTH. KOMMYHHUKaIMOHHAS
0e30macHOCTb Bpaya.

20.  OOuieHue ¢ 0COOBIMU KaTETOPHUSIMU MALIUEHTOB (ITOKUIIbIE JIFOAM, TAI[UEHTHI C OCTPOI U
XPOHUYECKOI 00JIbI0, BpauM KaK MAlEeHTHI U T.1.).

5. Conepxxanue OLIEHOYHBIX CPEICTB MPOMEKYTOYHON aTTeCTALMHU

[IpomexxyTouHast aTTecTamus IPOBOIUTCS B BHJIC 3a4€Ta

5.1 IlepeueHb KOHTPOIBHBIX 33JaHUN M MHBIX MAaTEPHAJIOB, HEOOXOIUMBIX ISl OIICHKU 3HAHMIA,
YMEHHUM, HABBIKOB U OMBITA JIEATEILHOCTH: TECTHI IO pa3jiesiaM TUCIUTIINHBL.

5.1.1. TecToBbIe BONPOCHI C BApUAHTaMU OTBETOB K 3a4€Ty M0 AUCHUILIMHE « KOMMyHUKaTUBHBIE
HaBBIKI» JuIs oneHku komnerenimii YK-3, YK-4, OIIK-2, I1K-1, I[1K-2:

1. KoMMyHHKAaTHBHasi KOMIIETEHTHOCTh BPa4ya NMPOsIBJIACTCH:
A) B MOJ0XUTENBbHOM HANIPaBICHHOCTH UHTEPAKIUI Ha MallMeHTa U OTCYTCTBUM peaKLUi
UTHOPUPOBAHUS;

b) B BBICOKOM ypOBHE 3MIIaTUH U CAMOOLIEHKH;

B) B OTHOIIEHNH K NALIMEHTY KaK K LIEHHOCTH, KaK K aKTUBHOMY COYYaCTHHUKY B3aUMOJECHCTBUS.

I') Bce oTBETHI BEpHBI

2. KommyHukaums - 310

A) mporiecc nepenadr HHGOpPMAIIMK OT OAHOTO CyOBEKTa K APYrOMY Ha OCHOBE OIPEICTICHHBIX
MIPUHIIUIIOB U 3aKOHOMEpPHOCTEN

B) mporiecc ympaBiieHus: TOBEICHUEM COTPYTHUKOB

B) cnoco6 peanuzanuu ycTaHOBICHHBIX HOPM (IIpaBHiia, HHCTPYKIIMH, MTOJIOKEHNU),
pETIIaMEHTHPYIOIIUX B3aUMOICHCTBHE CyOBEKTOB B paMKaX OpraHHU3AINH

I') Bce 0TBETHI BEPHBI;

J1) Bce OTBETHI HEBEPHBI

3. ABTOpPOM OMOINICHMXO0CONMATBHON KOHIENIIMU O0LIEeHNsI BPAa4ya U MAUMeHTa sIBJIseTCs
a) I'. Cenne;

0) 1. Dinmxker;

B) B.H. Mscuies

r) [1.K. AHOXUH

n) @. Anekcanuep

4. [laTepHau3M KakK CTHJIb 00LIEHUS] BPa4a M NallMEeHTA MpeanoJiaraer:
A) BeAylIyI0 O3UIIHI0O Bpaya B 00LIEHUH € MALMEHTOM

b) akTuBHOE BKJIIOUYEHHE NAIIMEHTa BO B3aUMO/IEUCTBUE C BPAauOM

B) orcTpaneHHy10 MO3UIMIO Bpaya B OOIICHUH C TAITUEHTOM

I') crporoe coOmtoieHne periaMeHTa MeIUIIMHCKOM Oece b

5. K 3TnyeckuM NpUHIUNAM O0LIeHHsI MeAPA0OTHUKA ¢ 00JIbHBIM HEe OTHOCSTCS:

A) YBaxeHHE K JUYHOCTH MAIUEHTa

b) IlpuHuMaTh nmanueHTa u ero npoodaeMbl TAKUMH, KaKUe OHH €CTb

B) TepnumocTh 1 OTCYTCTBHE NPOSIBIICHUN HENPUATHUS NAllEHTa

I') IlposiBIATH aBTOPUTAPHOCTH B OTHOIIEHMM K JMAarHOCTMKE U TeparneBTUYECKUM




MEpONPHUATHIM

6. B3auMoOTHOIIIEHNEe MeKTY BPAYOM U MAIMEHTOM — 3TO:
a) pa3peleHre NPOTHBOPEYHIA MHTEPECOB Bpayda U MaIMeHTa
0) oOIIIeHHE HAa TeMY 3/I0POBbsI
B) CHCTEMa B3aMMOJCHCTBHS MOPAIBHBIX, PUHAHCOBBIX, IPABOBBIX, KYJIBTYPHBIX,
HO30JIOTHYECKHX, XapaKTEPOJIOTUICCKHX OTHOIICHUH
T') CBSI3b HHTEPECOB Bpave 1 MAIlCHTOB

7. C no3unuii NnaMeHT-OPUEeHTUPOBAHHOTO MOX0/1a HEOOXOAUMBbIM CTHJIeM OOIEeHUs
Bpaya U MalueHTAa SABJIAETC:

A) maTepHAINCTCKUI

b) TexHokpaTnueckuit

B) koHTpakTHBIN

I') konneruanbHbIi

8. B narepHaJIMCTCKUX OTHOLIEHHUAX C MALIMEHTOM B 0ece/le Bpay NMpeanoYyuTaeT:

A) 4TOOBI TAIIMEHT aKTUBHO y4acTBOBaJ B Oeceie

B) 4To0b!I manMeHT CTPOro BHIMOIHSII BCe peKOMEHAAllMK Bpaya U aKTUBHO Y4acTBOBAJ B
Occene

B) ‘ITO6I)I IIAIIMCHT HE 3aaBall «JIMIIHUX) C TOYKN 3peHI/I$I Bpaqa BOHpOCOB U BBITTOJIHAI BCC
€ro peKOMEHIaluU

I') Bpauy Bce paBHO, YTO MOHMMAET NAIMEHT, JIUILIb Obl OH BBIMOIHSII €0 PEKOMEH AU

9. K xkakoii Mo/1e/iM OTHOILIEHUI BPa4ya U MAMEeHTA OTHOCUTCH XapaKTePUCTUKA:
B3aMMOOTHOIIICHUS] MKy BPAa4OM M NMAIMEHTOM PACCMATPHUBAIOTCS € TOYKH 3PEeHHs
NOCTABIIMKA MeIUIMHCKHUX YCJIYT H KIHEHTOM, 3aKyNAIOIUM 3TH YCJIYyIrHU:

A) TexHU4eCKOU

b) konnernansHOM

B) xoHTpakTHOI

I') umxeHepHO-TEXHUYECKOM

10. Ilcuxonornyeckyw arMocdepy MeIKOIIeKTHBA ONpe/eisieT:

a) colMaIbHAs IeJTb JIEATSIIbHOCTH, B3aMMO3aBUCHMOCTh, OTBETCTBEHHOCTD;
0) CXOJICTBO COITMAIBHOTO MOJI0KEHHSI, OJIU30CTh U YaCTOTa KOHTAKTOB;

B) cyOopauHaIus, o01ias 1eib AesITeIbHOCTH;

I') BCE OTBETHI BEPHbI

11. Ho3o/i0rn4yeckuii TMII OTHOIICHUI Bpaya ¢ NANUEHTOM ONpeae/IaeTcs:
a) IpaBaMU IMalMeHTa

0) PKCIIepUMEHTAIbHBIMU HAMEPEHUSIMU Bpaua

B) CYILHOCTBIO U XapaKTE€POM OT/AEIbHbBIX 3a001€BaHNH MALIMEHTOB

I') MUPOBO33pEHUEM aIEHTa

12. Caexyst Mmoe/ i OTHOLIEHUH «BPaY-MAIMEHT» KOJJIerHajJbHOr0 THIIA, BPa4 BUIAUT B
nanueHTe:

a) mapTHepa

0) KJIMeHTa

B) TTOJIOTIEYHOTO

I') CONIEpHUKA

13. UnauBuUayaJIbHBbIA MOAX0/ B O0LIIEHMH BPaya ¢ MAIIMEHTOM — 3TO:
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A) KOppeKIHs CBOETO MOBEACHUS B 3aBUCUMOCTH OTIMYHBIX OCOOEHHOCTEH;

b) xoppekuus cBOero NoBeJeHUs: B 3aBUCMMOCTH OT MHAWBUIYAJIbHBIX OCOOEHHOCTEN
MalAEHTA;

B) xoppekuus HeaaeKBaTHOTO ITOBEICHMSI [1aLIUEHTA;

I') npuMeHeHne ncuxoTepaneBTUIECKUX METOTUK.

14. C no3uumii NanueHT-OpUEHTHPOBAHHOIO MOAX0/1a HENMPUEMJIEMbIM CTHJIEM O0IEeHUS
Bpaya ¢ NalMEeHTOM SIBJISIETCS:

A) oIep >KMBAIOIINN;

b) aBTOopuTapHBIii;

B) MaHUMy IS TUBHBIN;

I') konnernanbHbIN

15. K THIIOJI0TMH P0JI€BOT0 NMOBeIeHNSI MeIUIMHCKOr0 pad0THUKA Xap/aAu He OTHOCHT THII
A) matepuHCKUil

b) nepBHBIi

B) menanxonuueckuii

I') apTuctuveckuit

16. B 3THKO-1€0HTOJIOTHYEeCKOM TAKTHKE 001eHNs ¢ 00IbHBIMH JeTHMHU HCIOJIB3YIOT
(YKa:KuTe HeBEePHbIH 0TBET):

A) DMOIMOHAJIBHO TEIUIOE OTHOILIEHHE

b) O6bsacHenue cytu u nporuo3a 601e3HU

B) OtBneuenue ot 601301

I') Opranu3zanus Mep 1o OTBJICUEHUIO OT 00JIe3HU

1) IlpoBenenue mpouenyp ¢ yropopamu

17. K npyyMHaM SATPOreHHBIX PACCTPOIICTB HE OTHOCATCS:

A) HeoctoposkHoe clloBECHOE BO3/JeMCTBUE HA MAllUEHTa

B) CtpeccoBblii connanbHelii (hakTop

B) Ilocnenrnast 1 HeoG0CHOBaHHast UH(OpPMAIHS O TUarHo3e U MPOrHo3e 3a00eBaHUs
I') HeBepHOe TONKOBaHUE MAITUEHTOM JICUCOHBIX M TUATHOCTHUECKUX MPOLETyp

J1) HenpaBuiibHOE XpaHEHUE METUIIMHCKOM TOKYMEHTAaLuU

18. Ilcuxosiornyeckyo atmocepy MeJKOIJICKTHBA ONpe/ieJIsier:

a) coLlMaJIbHAs 1IeJb eATEIbHOCTH, B3aUMO3aBUCUMOCTb, OTBETCTBEHHOCTH;
0) CXOJICTBO COLIMAIILHOTO MOJIOKEHHS, OTU30CTh M YaCTOTa KOHTAKTOB,;

B) cyOopauHaIus, o011as 1eib AesITeIbHOCTH;

I') BCE OTBETHI BEPHbI

19. Texnosorum 3p(peKTHBHOIO O0LIEHHUS — ITO:

a) BpaxaeOHbIe IEHCTBHS K MApTHEPY 110 OOLIEHHUIO;

0) criocoObl, MPUEMBI U CPEJICTBA OOIICHHUS, 3aTPYIHAIOLINE B3aUMHOE IOHUMAaHHUE U IMIIATHUIO;
B) CIIOCOOBI OOILIEHHSI, BKIIOYAIOLNE KOH(PIUKTOIEH;

T') crtocoObl, MPUEMBI U CPEICTBA OOIICHMSI, KOTOPHIE B TIOJHON Mepe 00eCleuynBalOT B3aUMHOE
MOHMMaHME U B3aUMHYIO SMIIaTHIO MTAPTHEPOB O OOIIECHUIO.

20. UnauBuayanbHbl il CTHIIL B padoTe Bpaya HYKeH [JIs:

B) pOCTa Kapbephl;

a) MPeOTBPAILICHUS YTOMJICHHUS;

0) ocBoeHUs Mpodeccui;

I') KOMIICHCAIIMX CJIA0BIX CTOPOH M MCIOJIB30BAHUS TIPUPOIHBIX TPEUMYIIIECTB.
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21. ®yHk1us 001eHUsl, COCTOsIasi B 00MeHe nH(popmaumei (mepexaya, nojyyeHue)
MEK1y 00IIAIINMUCS, HA3bIBACTCS:

a) KOMMYHHKaTUBHOM;

0) nmepLenTuBHOM;

B) MIHTEPAKTUBHOI;

') KOTHUTUBHOM

22. HeBepOajibHble KOMIIOHEHTHI 00IIIEHHUS — ITO:

a) HHTOHAIUSI, MUMHUKA, TAHTOMMMHKA, TUCTAHINS, BU3yAIbHbIi KOHTAKT;
0) IpIxaHue, TOTOOTAEICHHUE, ITYIIbC;

B) BET€TaTUBHBIE U COMATUYECKHE PEAKIINY;

I') IBET KOXKHBIX TIOKPOBOB, IIMPUHA 3PaYKOB.

23. IlonsiTe «OMIATUSA» B PO(ECCHOHATBHOM JAeITeJIbHOCTH Bpaya BKJIOYaeT (YKaKUTe
HEBEPHBIH 0TBeT):

A) CriocoOHOCTH 4yBCTBOBATh SMOIIMOHAIBHOE COCTOSIHHUE MallieHTa

b) Tounoe BocmipusiTuE CMBICIIOBBIX OTTEHKOB BHYTPEHHET0 MHpA MallMeHTa

B) Bocnipusitie 00beKTUBHON CUMIITOMATHKH MAIIHEHTA

I') YUyBcTBO conepexuBaHus K NallMEHTy

J1) OTveckre OTHOIIEHUS ¢ TTAallueHTaMH

24. O000meHHbI 00pa3 APYroro 4eJ0BeKa, BKIKYAKOIIUIA B cedsl JUIIbL HEKOTOpbIE, a
HHOI/IA U PeajibHO He CyIIeCTBYIOIINEe XapaKTepPHCTUKH, HA3bIBAETCH:

a) uaeHTudukamei;

0) crepeoTUNH3AIUEH;

B) COIIMAJIbHOW YCTaHOBKOM.

T') aTTpaKiuen

25. IlpeaBapuTe/ibHasi TOTOBHOCTH Bpaya BOCIPUHUMATH MALMEHTA TeM MU HHBIM
o0pa3om Ha3bIBaeTcs:

a) apdexrom opeona;

0) CTepeoTHITH3AIIHEI;

B) COITMAIBHOM YCTaHOBKOM.

T') aTTpakiueu

26. O0meHne Bpa4ya U NaMEHTA aIeKBATHO PAa3BHMBAETCS HA YPOBHE:
A) IPUMUTHUBHOTO OOIIICHUS;

b) ctangapTu3supoBaHHOTO OOIICHUS;

B) HHTUMHO-TMYHOCTHOTO OOIIICHUS;

I') nenoBoro oGmeHMs

27. CpencTBoM BepOaTbHON KOMMYHUKAIINH SIBJISICTCH:
A) uH@OpMAaIOHHBIE TEXHOJIOTHH;

b) onpenenennslii TeMOp ronoca;

B) yctHas peus;

I') uHTOHAIMS

28. Bua ciaymaHus, NpeanoJiaralOmiui aHaJIM3 MO0Jy4aeMoil B Ipouecce CJIyHIAHUS
HHGOpPMANMU W MOCJIeAYIOIMI OTKJIMK Ha Hee NPH NMOMOUIM BONPOCOB MJIM OTPAaKeHUS
HH(pOPMALU HA3BIBACTCSH:

A) KpUTHYECKHM;

b) smMnaruueckum;




12

B) HepednekcuBHBIM (ITACCUBHBIM);
I') akTUBHBIM pedIIEKCUBHBIM.

29. IlpunuchiBaHME CXOAHBIX XAPAKTEPHUCTHK BCeM TMalueHTaM, 0e3 yuyera HX
HHAUBHUIYAJIBHOCTH — 3TO:

A) xay3aybHas aTpuOynus

b) crepeornnu3zanus

B) unentuduxanus

I') 0600meHNE

30. Bce nepeuncieHHbIe XapAKTePUCTHKY MEAULMHCKOI0 Pa0OTHHKA MPeAPaCoIaralT
YCIEHTHOCTH 001eHUs ¢ 00JIbHBIMH, KPpOMe

A) smniaTuu;

b) konpopMHOCTE;

B) akuenraruuy;

I') ayrenTHUHOCTH

31. B xauecTBe CpeACTBA MCUXOJOTHYECKOM MOJAEPKKH HA IIPHeMe HelPaBHIIbHOM
SIBJISIETCS PelIuKa:

A) «JleficTBUTENBHO, HENPOCTasi CUTYALUs. .. »;

b) «910 Bce nmycTsku, epyHaa, IPOUIET. .. HE OepuTe B TOIOBY »;

B) «He crout nepexxuBarp, TyMar0 3TO MOXKHO ITOIPABUTHY;

I') «<Het Hu4ero y1iuBUTEIBHOTO B TOM, 4TO BBl mepeHepBHUYAIIN, Y3HAB O...»

32. IIpsimMoii B3rJ1s11 Bpaya HA NAMEHTA IEMOHCTPUPYET:
a) KoH(poHTAIHIO;

0) yBaXKeHHe;

B) YBEPEHHOCTb;

T') TeHJICPHYIO MPUHAITIC)KHOCTH;

1) ICKPEHHOCTh

33. XapakrepoJsioruyeckasi 0CO0EHHOCTh YeJI0BEKA, 3aKII0YAIOIIASICS B MOBBIIEHHOM
YyBCTBUTEJIbHOCTH, HA3bIBAETCSI:

A) MHUTEIBHOCTBIO;

b) smnarueii;

B) ceH3uTHBHOCTHIO;

I') TpeBOXKHOCTBIO

34. Texnuku akTuBHOro ciaymanus B Kanrapu-Kem0pumkckoii mogeau 0eceabl Bpaya ¢
NAMEeHTOM 00Jiee Bcero He00X0AUMbI:

A) B Havasie Oecesl,

b) na BrOpoM stare;

B) na tpetnbem atarne;

I') Ha yeTBepTOM 3Tane

35. Jransl Oecennl Bpaua B Kanrapu-KeMOpuaxckoil Moie/1u BKJIOYAKOT B ceds Bee, 3a
HCKJIIOYEeHUEeM:

A) 3Tan ycTaHOBIJIEHUSI KOHTAKTa;

b) paccrpoc namnuenra;

B) TMArHOCTHKA MTATOJOTHUYECKOTO COCTOSIHUS JTMYHOCTH TMAIHEHTa;

I') oObsicHEHHE TTAITUEHTY
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36. Xopouueii ¢ppa3oii Bpaya 1jisl Ha4YaJa pa3ropopa Ha npuemMe siBJISETCH:
A) Ha 4yTO Kayerech?

b) uro npuseno Bac ko mue?

B) pasneBaiitech u pacckasbiBaiire!

I') ny, ¢ yero Haunem?

37. Uto0blI J1y4ile NOKA3aTh NALMEHTY CBOIO BKJIKYEHHOCTh B Pa3rOBOpP BPay He 10JIKEH:
A) OBITH BHYTPEHHE HAIIPSDKEHHBIM U COOPaHHBIM;

b) HaxoauThes ¢ MaMeHToM ¢ Iia3y Ha Irias;

B) nonnepxuBaTh KOHTAKT IJ1a3

I') coxpaHATh OTKPBITYIO 103y

38. TexHuKa NpsIMOro ONMUCAHUS MepPeKNBAHMUI, KOTOpPbIe Bpay 3aMeTUJI B OBEJAEHUHU
NalUeHTA, Ha3bIBAeTCH:

A) nepedpazupoBanue;

b) yrounenue;

B) orpaxxenue 4yBCTB;

I') BeICTIpaImmBanue

39. MoneJsib aKTHBHOIO CJYIIAHHUSA He NMPeANoaaraer
A) KOHILIEHTpAlMIO Bpaya Ha MalueHTe;

b) npunsTHA 4yBCTB M MBICIIEH coOeCeTHHIKA;

B) noctpoenne coOCTBEHHOM KOHLENIUN PAaCCKa3aHHOIO;
I') ncuxuueckoil HaCTPOWKM Bpaya Ha MallMEeHTa

40. IIpodeccuonasibHoe 001EHUE — ITO:

a) cUcTeMa OTHONICHUH MEXIy WICHAMHU MEIKOJUICKTHBA,;

0) paBWIIa OTHOILICHUN MEX/Y NAllMEHTaMHU, MEIPA0OOTHUKAMH U POJICTBEHHUKAMU;
B) CUCTEMa B3aUMO/ICHCTBUS MeIpaOOTHUKA U MAIUCHTA,;

') BCE OTBETHI BEPHbI

41. be3ocHoBaTe/IbHAS NMPETEH3Ms MANMEHTA K Ka4eCTBY MeMIMHCKOM yCJIyIH ¢
HCMOJIb30BAHNEM PENMYTAIMOHHOTO MIAHTAKA HA3BIBAETCS:

A) HEYIOBIETBOPEHHOCTD MALIMEHTA

0) manMeHTcKas xKanooa;

B) MAIIMEHTCKUI MTAHTAX;

T') MAIMEHTCKUN IKCTPEMU3M;

1) MAIlUEHTCKUNA OrOBOP

42. OnacHOCTh «NPUKJIEHBAHUS APJIbIKA» B METUIMHCKOM OOILIIEHUH COCTOMT B TOM, YTO
a) B 3HAUUTEJIbHOM Mepe UTHOPUPYETCS aHAJIN3 IUHAMUKH [TOBE/ICHUS;

0) moBezicHrEe OOJILHOTO HHTEPIPETHPYETCS B 3aBUCHMOCTH OT «SIPIIBIKAY;

B) JINUHOCTHAs Mpo0iieMa MpeBpaliaeTcss B MEAUIIMHCKYIO;

') BCE OTBETHI BEPHbI

43. CriocoOHOCTDH CTIENMATUCTA He OCTIAPUBATH B3IJISIl MAMEHTA HA CUTYaIlHI0
JAEMOHCTPHUPYET ero No3uIHIo:

A) 51 Bce paBHO YMHEE €T0;

b) TepriumocTs;

B) «mipoMo4aTh — HE 3HAYUT COTIACUTHCSY;

I') He 1 mpuYMHA HEraTUBHBIX SMOLMN MAIIUEHTA;
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J1) «3T0 ypOK Ji1sl MEHSD»

44. Hy:xknaercsi Jiu MeIUIMHCKHUIA MePCOHAJ, padoTalouuii ¢ yYMUPAOIIMMU 00JIbHBIMHU B
MCUXO0JIOTMYECKO moMouu?

A) na;

b) Her

45. Bpa4 B TeyeHHUe JVIUTEJIbHOI0 MEPHO/Ia BPeMEHH JIEYUT NAMEeHTa, HO YJIy4llleHue He
Hactynaert. Torjaa oH HaYMHAeT OOBHMHATH MANMEHTA B TOM, YTO TOT He BbINOJIHAET
MeIUIUHCKUX pekoMenaanuid. Kakoi 3aluMTHbIN MeXaHU3M B 001leHUH Bpaya ¢
MalUeHTOM 32/1eiCTBOBAH B IaHHON CUTYalluM:

A) npoexkuus;

b) 3amemienue;

B) panmonanmzanus;

I') comaTuzaruu

46. B cembe, r/1e HAXOAUTCH HeN3JIe4UMbIil 00J1bHOM, H30eraloT roBOPUTH 0 00JIe3HU H
cmeptu. Kakoii 3aluTHBINA MeXaHHU3M 3a1elCTBOBAaH?

a) MPOEKIIUS;

0) BBITECHEHUE;

B) CyOIMManus;

I') pallMOHANIHU3aLUA

47. Kakoii TUII KOH(POHTALMH HeNPUEMJIEM JIJIsl IUAJIOra BPaya ¢ NalUeHTOM:

A) KOHPPOHTAIUSA € HEJbI0 3alyraTh NAMEHTA;

b) xoH(poHTaNMs ¢ 1IeThI0 00paTUTh BHUMAHKE TTAMEHTa Ha IPOTUBOPEYHS B €T0 OBEJCHUH,
MBICJISIX, IEPEKUBAHUAX, OLICHKAX U T.II.

B) xoH(poHTaIHMS € IIETBIO TOMOYb YBUIETh CUTYalIMIO TAKOW, KAKOBA OHA €CTh B
JNENCTBUTEIBLHOCTH, BOIIPEKH MPECTABICHUEM O HEH MaIlMeHTa;

I') xoH(poHTaIMA ¢ TIeTBI0 00PAaTUTh BHUMAaHKE TAllMEHTa HA €T0 YKIOHEHUS OT Ha3HAYCHHUN
Bpaya.

48. KOHIpy3HTHOCTH Bpaya - 310:
a) COOTBETCTBHE BepOATbHBIX MPOSIBICHUI HEBEPOATBHBIM;
b) cooTBeTCTBHE NpOSIBIEHNI Bpaya NPOSBICHUAM MALUEHTA;
B) cooTBeTCTBHE BHYTPEHHUX MEPEKUBAHUN U UX BHEITHUX MPOSBICHUH;
') oT3epkanuBaHue O3bI MAIEHTA

49. K npuemam nonumaromero caymanusi HE otnocures:
A) oTpakeHue YyBCTB;

b) onenka cobecennmka;

B) nepedpazupoBanue cMbicia BHICKa3bIBAHUS;

I') nposicuenue.

50.K agekBaTHBIM KPUTEPUAM Bep0aibLHON nepeaauyn MHGOPMAIIUN OT BPa4ya NalUeHTy
He OTHOCHATCS:

A) KpUTEpHI POCTOTHI;

b) xputepuii sicHoctu;

B) xputepuit ymectHOCTH;

I') xpuTepuil cienMaabHOU TEPMUHOIOTHH

51. OxHoii U3 rJIaBHBIX 32124 YeTBEPTOr0 3TaNna KOMMYHHKAIIMM BpPa4ya U NMAlMEeHTA Ha
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npueme, corsacHo Kaarapu-KemOpuakckoit Moaen sBjsiercs:

A) HazHaYeHUE JIEKapPCTBEHHBIX MIPENapaToB;

b) nocraHoBKa BpayoM JMarHo3a Ha OCHOBE (PU3MKAIBHOIO OCMOTPA;

B) oO6yuenue nauuenTa cnocodam nprueMa npenapaToB U BCEro XoJa JeUeHUs;
I') oTBeTHI Ha BOIIPOCHI MaLIMEHTA

52. Ecau Bpa4 B 0TBET HA Bo3pa:keHue nanuenta: «He Oyny npuHUMAThH 3TO JieKapCcTBO!
MHe oHo He HpaBuTCc!» TYT ke pearupyet: «Ceiiuac s Bam Toraa noadepy apyroe», - 31o
NposiBJieHHE:

A) KOMIIETEHTHOCTH Bpaya;

b) napTHEepcKUX OTHOIICHHIA;

B) nozumn «Pebenok» no 3. bepny;

I') mo3umuu kommnpomucca

53. «TpyaAHBbIM» NALHEHTOM B MEeTHIIHHCKOI MPAKTHKE MPUHATO CYNUTATH:

A) KTO 3HaeT, ¢ Kakoi mpoOIeMOl TpHIIes KO Bpady U aJeKBaTHO O HEHl pacCKa3bIBaCT;
B) KTO MHOTO TOBOPHT O CBOEH OOJIE3HU;

B) noxwuneix mojei;

I') naneHToB, KOTOPBIE HE XOTAT JIEUNTHCSA U HE IPUHUMAIOT PEKOMEHIALlUY Bpayda

54. Ilcuxooruyeckoe NpensTCTBHE HA MYTH aeKBATHOI Mepeaauyn HHGOPMAIHH MeKTY
NapTHEPAMH N0 O0IEHNI0 HA3bIBACTCS:

a) 0OpaTHOM CBSI3bIO;

0) KOH(DIUKTOM;

B) CIIOPOM;

I') KOMMYHHKAaTHBHBIM OapbepoM

55. CnoBo, aeiictBue (114 0e3elicTBHE), KOTOPOe MOKeT IPUBECTH K KOH(JINKTY, 3TO
A) KOH(ITUKTOTCH;

b) unnunent;

B) xoHmKTHAS cUTyarus;

I') ackananuu

56. Ucnosib30BaHMe MPSIMOIO B3IJISIIa HA aTPEeCCUBHOIO NMALMEHTA BJIeYeT 3a cO00i:
A) CHUJKEHUE €T0 arpeccuu;

b) moBeIIeHHe ero arpeccuu;

B) pa3BuTHe uyBCTBa BUHBI y MAIMEHTA;

I') Bo3HMKHOBEHUE YyBCTBA CIPABEIMBOCTH IO OTHOIICHUIO K Bpayy;

J1) yBaxxeHue Bpaua

57. Onpeaenute THN KOHGPIUKTHOW JUYHOCTH MO CJEAYIOUIUM MNOBEIeHYECKUM
XapaKTEePUCTUKAM: X04YeT ObITh B LIEHTPe BHUMAHHUS; XOPOLIO NpHCHOcadIuBaeTcss K
Pa3MYHBIM  CHTYalUsIM; IUIAHHPOBaHME CBOeil  IeATEIbHOCTH  OCYIIEeCTBJIsIET
CHTYaTHBHO; KPONOT/IMBOIi, CHCTeMaTH4YecKOil padoThl n3beraer.

a) pUTUIHBINA TUIL;

0) HeynpaBJIsIeMblii T,

B) IEMOHCTPATUBHBIN THUII;

I') CBEpPXTOYHBIN THIT;

1) «0eCKOH(MDIMKTHBIN TUID).

58. Kakoe coyeTaHue noBeJeHYECKNX XapPAKTEPUCTUK MPUCYIe KOH(IUKTHON JUYHOCTH
«HeyNpaBJISieMOr0 THUIIA»:
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a) XxoueT ObITh B LIEHTPE BHUMAaHUs, U30€raeT KpornoTJINBON paboThl, HAJTUIIO YMOLMOHAILHOE
IIOBEJICHHUE;

0) mogo3pureneH, 00IagaeT 3aBBIIIICHHON CAaMOOIIEHKOU, TTPSIMOJIMHEECH, OOM/TUNB;

B) UMITYJIbCHBEH, HETIPE/ICKa3yeM, arpeCCUBEH, HECAMOKPUTHYCH;

I') IpeIbABISET MOBBIILIEHHBIE TPEOOBAHUS K c€0€ U OKpY KaroIUM, 00J1a/1aeT OBBIIIEHHOMN
TPEBOXKHOCTBIO;

59. KonTpoub cnenuajucTa 3a CBOMM JAbIXaHHeM o0ecrieunBaeT eMmy
A) cocTosiHME TIOKOS;

b) cnokoiinoe pearupoBanue;

B) xoHTpONH SMOILIMIA;

I') cocTostnue panocty;

J1) 4yBCTBO BUHBI

60.YnpasJieHne o01ieHHEM B CHCTeMe «MeIPa0OTHHK-TIAIHEHT» O0CYyIIeCTBJIsIeTCSA
MOCPEACTBOM:

a) 00paTHOM CBS3M U MEXaHHU3MOB YOEXKICHHUS, BHYIICHUS, 3apaKEeHUS;

0) nmpeogoseHue 6apbepoB B OOIICHUH;

B) MEXaHU3MOB YOEKICHHUsI, BHYLIICHUS, 3apaKECHUS;

I') SMIIATHYECKOTO CITyIIAaHUsS

OTBETHI K TECTOBBIM 3ATAHUAM

Ne tecroBoro | Ne  »stamona | Ne tectoBoro | Ne  stamona | Ne tectoBoro | No  stajoHa
3aJJaHUs OTBETA 3aJaHUS OTBETA 3aJJaHMs OTBETA
1 r 21 a 41 r
2 a 22 a 42 r
3 0 23 B 43 B
4 a 24 6 44 a
5 r 25 B 45 a
6 r 26 r 46 0
7 r 27 r 47 a
8 B 28 r 48 B
9 B 29 6 49 B
10 r 30 0 50 r
11 B 31 o 51 B
12 a 32 B 52 B
13 o 33 B 53 r
14 B 34 o 54 r
15 B 35 B 55 a
16 0 36 0 56 0
17 0 37 a 57 B
18 r 38 B 58 B
19 r 39 B 59 B
20 r 40 a 60 a

6. Kputepun oueHuBaHHUs Pe3yJIbTATOB 00yYeHUs
Jlns 3auera:

Kpurepuu onieHuBaHus

Pesynpraret 00ydyeHus
Y v He 3aureno 3auTreHo

[TonHoTa 3HAaHUM YpoBeHb 3HaHUH HIKe | YpoBeHb 3HaHUIL B  00beMme,
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COOTBETCTBYIOILIEM  TpOrpaMMme
MUHUMAIBHBIX TpeOOBaHUH. | TOATOTOBKH. MoryTt OBITH
Nmenu mecto rpyOblie OmMOKH. JIOTYIIICHBI HECYIIECTBCHHBIC
OLITMOKH
[IponemMoHCTpUpOBaHbl OCHOBHBIE
I[Ipu  pemeHun  cTaHAAPTHBIX N pIp
YMEHUSL. Pemens  TUTOBBIC
. 3aJa4 HE TMPOJIEMOHCTPUPOBAHBI
Hanuuue ymenuit 3ajlauy, BBIIIOJHEHBI BCE 3ajaHUS.
OCHOBHBIE yMeHUs. Mimenn mecto
Moryt OBITH JIOTTYTIIEHBI
rpyObIe OIIMOKH.
HECYIIECTBEHHbIE OIIMOKH.
[IponemoHcTprpoBaHbl  0a30BBIC
I[Ipu  pemeHun  cTaHAAPTHBIX POt pap
HaBBIKH npu peleHnn
Hanmnure  HaBBIKOB | 337a4 HE TPOJEMOHCTPHUPOBAHBI
CTaH/JapTHBIX 3a/1a4. MoryT ObITh
(BmageHue onbiToM) | 6a30Bble HaBBIKK. MMenu Mmecto
JIOITYTLIEHBI HECYIIIECTBEHHbIE
rpyObIe OIIMOKH.
OIITMOKH.
YueOHast AKTUBHOCTh u | [IposBisiercs yueOHas
MoTtuBanus MOTHBAIMsl  cla00  BBIPAXKEHBI, | AKTUBHOCTh " MOTHUBAITHS,
(TuyHOCTHOE TOTOBHOCTh pemaTh | AEMOHCTPUPYETCs TOTOBHOCTh
OTHOIIIEHHUE) TIOCTaBJICHHBIE 3a7a4y¥ | BBITIOJIHSATH MIOCTABJICHHBIE
Ka4eCTBEHHO OTCYTCTBYIOT 3aauu.
Komnerenmust B momHoi mMepe He | CHOpMHPOBAHHOCTH
chopmupoBaHa. Nmeronumxcst | KOMIETEeHIINN COOTBETCTBYET
XapakTepucTruka 3HAHWH, YMEHMUI, HABBIKOB | TPEOOBAHMSIM. Nwmeromuxcst
c(OPMUPOBAHHOCTH | HEOCTATOYHO  JJSl  pEIIeHUs | 3HAaHWM, yMEHUH, HaBBIKOB U
KOMTICTCHITHH MIPAKTHICCKIX MOTHBAIMM B 1LIEJIOM JOCTaTOYHO
(mpoeccuoHaNbHBIX) 3a1a4. | A7 pelIeHUs]  MPaKTUYECKHUX
TpeOyercst moBTOpHOE 00yueHne | (MpodecCHOHANBHBIX) 33/1a4.
YpoBeHb
chopmupoBanHoctu | Huzkuit Cpenuuii/BpICOKHIA
KOMIIETEHLIUI

ILJBI TCCTUPOBAHUA:

Onenka «5» (Otimano) - 6aiioB (100-90%)

Onenka «4» (Xopoto) - 6amna (89-80%)

Ornenka «3» (Y noBnerBoputenbHO) - 6amna (79-70%)
Menee 70% — HeynosnerBopurenbHo — OLeHKa «2»




	Кейс 13. Прокомментируйте приведенную ситуацию. Какие проблемы общения она иллюстрирует? Что вы можете сказать об участниках общения? Является ли данное общение дискриминационным? Как стоило бы поступить врачу в данной ситуации?
	Ко врачу-инфекционисту обратился пациент с жалобами на боли в кишечнике и желудке, жидкий стул, рвоту, головокружение. Температура 39.3. По его словам, он съел на рынке персики, не помыв их предварительно. Врач предлагает госпитализацию, но пациент отказывается. Врач в возмущении говорит: «Ну и идите домой! Умирайте там, чтобы нам отчетность не портить!»
	Кейс 14. Вас назначили заведующим отделением на полгода на время уехавшего на стажировку заведующего. Вам стали регулярно поступать жалобы от пациентов о том, что доктор М. грубит пациентам, отказывает в назначении необходимых процедур, намекает о необходимости «подарка» для врача. Как вы поступите в данной ситуации? Опишите данную коммуникативную ситуацию. Тезисно представьте Ваш разговор с этим врачом
	Кейс 15. Ко врачу сельской амбулатории женщина привела девочку 13 лет с жалобами на боли в животе, понос и рвоту. На вопрос доктора, что она ела сегодня, девочка не ответила, а мать сообщила, что девочка всю ночь провела с местными ребятами в лесу, «уходили жечь костер и рассвет встречать». Доктор возмущен. Он грозно заявил матери: «Вас, мамаша, родительских прав лишить надо! Совсем за ребенка не отвечаете! Сами и лечите своего ребенка, если не следите» Вы тот доктор сельской амбулатории. Проведите разговор с матерью ребенка конструктивно.

